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COLLEGE GRIEVANCE REDRESSAL COMMITTEE

Abhinav Education Society’s Law College has maintained a transparent yet equally
efficient grievance redressal system for the college community. The College Administration takes full
responsibility for providing a safe, secure and contented learning environment to all the students and
staff. The College Grievance Redressal Committee was established in 2017 as per the UGC
regulations (2016) to cater to the needs of the various college sections. The Committee has played a
vital role in the administration setup since its inception. Under the direct purview of the Head of the
Institution, the Committee has been continuously striving to achieve a conducive and harmonious
atmosphere for every stakeholder within the col lege community. The grievances recejved by the
Principal are forwarded to the Committee, who then take turns solving the crisis at hand, depending
on the seriousness of the issue.

All students of the College reserve the right to appeal any academic matter for redressal. If any
problem arises regarding disputes over grades, Course requirements, Staff conduct, excessive fines,
ete., the student may file a grievance formally to the CGRC for official review. A Student
Representative may assist the aggrieved student in presenting the case. The hearing of the matter is
carried out as per the UGC guidelines of the Committee as well.

AIMS & OBJECTIVES:
1. To accept written grievances from students and staff related to the college apparatus.

2. To create a conducive learning atmosphere and implement an efficient mechanism to handle the
reports.

3. Forward the findings/resolutions to the Management Body if necessary for further action.

4. To represent the valid grievances about the concerned section and redress the same.

3. To evaluate and validate the authenticity of the reported grievances with strict integrity, not
undermining the gravity involved.

6. To conduct and convene meetings within the Committee to address the impending issues, whether
solved or pending. And initiate follow-up till the final disposal.
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